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FROM THE CEO AND  
THE BOARD CHAIR

We are delighted to be sharing our 
successes and learning in our 2014/15 
annual report. In this third year of our 
current strategic plan some important 
projects have come to fruition, significant 
progress has been made on our goals and 
we are planning for the next phase of our 
organisational journey. 

Within all our services and programs 
provided by 420 staff in 23 locations 
across NSW, our efforts  come down 
to this enduring purpose – building 
respectful and supportive relationships 
for everyone, and ensuring we give our 
children the best chance of a good life. 
This is something we believe in, work 
towards and advocate for. 

The rapidly changing environment brings 
both challenges as well as opportunities.  
In the last year we have strongly 
focussed on continuous improvement, 
both in service delivery as well as the 
infrastructure that supports best practice. 
As we prepare the organisation to remain 
relevant, responsive and sustainable into 
the future, we maintain a clear focus on 
our clients and communities. We design 
our services to be flexible and accessible 
to those who need them, and we work 
together with clients towards outcomes 
that will make a real difference to 
peoples’ lives. 

Over the past year we have:

•	established two new services, the state 
wide Forced Adoption Support Service 
and the Child and Parenting Support 
Service in the Blacktown area

•	created integrated service centres 
complemented by strategic outreach 
locations and online options

•	upgraded our e-counselling service, 
Relationship Help Online, onto a new 
improved platform and developed 
materials and trained counsellors in the 
online environment 

•	 improved customer service through 
streamlined intake and client support 
services

•	developed social enterprise approaches, 
including the Workplace Wellbeing 
Program and expansion of the 
professional training calendar for the 
Australian Institute of Relationship 
Studies (AIRS)

•	 implemented technology projects that 
have enhanced mobility of applications, 
improved security, upgraded back end 
infrastructure and dramatically reduced 
telecommunications costs

•	conducted market research to improve 
our understanding of client needs, 
the competitive environment and 
perceptions of our organisation and 
brand. These insights will underpin an 
integrated marketing strategy that will 
strengthen engagement with clients, 
communities and other stakeholders.

•	engaged in scenario planning to help us 
prepare for future challenges.

We would like to thank our staff and 
Board for their continued commitment 
and fantastic work across the year, as 
well as our funders and service partners.  
Finally, we would like to acknowledge 
the incredible resilience of the people we 
meet every day who, despite challenging 
circumstances, choose to work towards 
better relationships and a brighter future 
for themselves and their families.  You are 
the reason we exist. 

Frank Francis 
CEO, Relationships Australia NSW 

Chris Bertinshaw 
Chair, Relationships Australia NSW

OUR 2012—2015  
STRATEGIC GOALS 

•  Adaptive and innovative 
services

•  Meeting the greatest need

•  Wider reach and influence

•  A thriving workplace

•  Stronger organisational  
capacity.

Chris Bertinshaw - ChairFrank Francis - CEO



WORKING WITH CHILDREN AND FAMILIES 

Research consistently demonstrates 
that the single strongest protective 
factor for children’s ultimate wellbeing is 
connectedness to family and community. 
Creating positive connectedness is a key 
goal in all our work. 

Parenting in the 21st Century brings new 
challenges not encountered by previous 
generations. To raise happy, resilient 
and responsible children, parents need 
to be able to respond to the unique 
developmental pathway of each child, 
manage the impact of technology, avoid 
the latest ‘wrong’ parenting approach, 
mitigate exposure to a superficial 
consumerist culture, manage the 
demands of work and attend to the other 
relationships in their life. 

Families need support more than ever, 
yet, the fundamental needs of children in 
the end are simple (if not always easy) – a 
positive loving relationship with parents/
carers that affirms, teaches and protects. 

We work together with families to:

•	 improve child wellbeing outcomes by 
increasing the knowledge, skills and 
capacity of parents

•	build childrens’ skills and resilience

•	 improve parent-child relationships 
through creating secure attachment

•	enhance parental wellbeing and 
empowerment

•	strengthen family relationships and 
increase family safety, including social 
supports and community participation.

In all of our services and programs we 
take a child focused approach, building 
on family strengths to create tailored 
solutions to their unique situations 
and needs. Families often seek help at 
transition points where circumstances 
change and difficulties begin to emerge. 
Whenever possible and safe, children and 
young people directly participate, and 
their voices and needs are considered in 
the decisions that affect them. 

We do this through our work with 
families in counselling, group programs 
for children and young people, Child 
Inclusive Practice within Family Dispute 
Resolution, parenting and relationship 
education programs and in our Children’s 
Contact Centres and Parenting Orders 
Program.  Our Family Safety Programs 
work with the whole family - men, 
women and children - to address 
domestic family violence and create 
respectful and safe behaviours and 
relationships.

Alongside these services to families 
are a range of community based early 
intervention activities provided in 
partnership with other organisations. 

We encourage feedback from parents, 
children and young people, who let us 
know when we are on the right track and 
keep us inspired.

“Extremely grateful for the 
calm, constructive and insightful 
information I have received 
about moving forward and more 
importantly, my choices for my 
precious kids”.   
- Family Relationship Centre client

“She’s just a different child – 
confident and happier”.   
-  Parent of an 11 year old in Me and My 

Friend group

“We resolved the conflict and were 
able to come up with a parenting 
plan and agreement. Was a 
fantastic experience”.   
- Family Dispute Resolution client

“Life changing, made me calmer 
and more relaxed. I get along with 
other people much better”.  
-  Man in the Taking Responsibility Program

“I love coming here. Every time it 
helps me to make better choices”.  - 
Young person in family therapy

“My relationship would not have 
survived without the advice received 
within sessions”.   
- Client in couple counselling

“I was made to feel welcome and 
unjudged. Thank you!”    
- Family Relationship Centre client

“It took all my bad feelings away”.   
- 9 year old boy in KidSpace program



MARIYANG MALANG – ONWARDS TOGETHER (AWABAKAL LANGUAGE) 

Relationships Australia NSW (RANSW) 
supports the vision of Reconciliation 
Australia:

“An inclusive, resilient and harmonious 
society based on robust and respectful 
relationships between Australia’s broader 
community and First Nations People.”

We are committed to actively promoting 
the social inclusion of First Nation 
People in our service delivery, workforce 
development and other organisational 
endeavours. This commitment was made 
by the RANSW Board in December 2013, 
and our Stretch Reconciliation Action 
Plan (RAP) was formally endorsed on  
16 April 2015. 

The RAP was launched on 2 June 2015 
at the National Centre for Indigenous 
Excellence in Redfern. Traditional and 
contemporary First Nations ceremonies 

were held, with a Welcome to Country 
by Uncle Ray Davison and performances 
by the Mount Druitt Indigenous Choir, 
Didj Player Brock Tutt and singer Mi-Kisha 
Masella. Partners and staff presented our 
joint work highlighting engagement with 
local communities. Link-Up NSW CEO, 
Terry Chenery’s message was simple - 
“just get on with it… it is an empowering 
tool when done right and with the right 
intention and that is what I see RANSW’s 
commitment is.”

The launch also formally unveiled our new 
logo for all First Nations programs and 
initiatives.  We had the pleasure of the 
Artist, Saretta Fielding, speaking on the 
meaning and significance of the design.

Although RANSW has been active in First 
Nation affairs for over 15 years, the RAP 
symbolises a shift to mark reconciliation 
as a core strategic initiative to be 

implemented at every level of the 
organisation.  It is reconciliation in action, 
empowering community and staff at a 
grass-roots level and building respectful, 
meaningful, responsive and culturally 
safe partnerships.

RESEARCH REPORT

As the financial year drew to a close, 
RANSW had five internal Research and 
Evaluation projects underway.  

The Relationship Counselling 
Effectiveness study is a national project 
currently collecting eighteen month 
follow up data. We are also evaluating the 
effectiveness of Family Therapy and our 
Stretch Reconciliation Action Plan. The 
three year Parental Regard Pilot Project 
is now complete, providing  evidence on 
the effectiveness of this model, as well as 
good practice at our FRCs more broadly. 
This project will inform targeted training, 
supervision and workforce development, 
enhancing our work with families post-
separation.  In order to review our worker 
safety policies, we undertook a qualitative 
project exploring the prevalence and 
impact of Vicarious Trauma on staff. 

Mechanisms were designed to better 
monitor the performance of our research. 
Projects are now being appraised through 

three measures: dissemination, program 
development and policy change. 

We continue to promote the 
dissemination of our work in external 
forums, in order to raise the profile 
of RANSW as a learning organisation. 
This year our staff gave 31 conference 
presentations, three of which were 
outside of Australia. Four peer reviewed 
journal articles were published, and 
another four are in press. 

In addition to internal evaluations, 
RANSW has seven Academic 
partnerships in place. The first national, 
longitudinal evaluation of Men’s 
Behaviour Change Programs: Overcoming 
Domestic Violence (Monash University) 
will provide information about the 
outcomes and impact of programs across 
agencies.  Data collection began for the 
UNSW study exploring the long-term 
outcomes of Forgotten Australians, and 
preliminary findings indicate that the 

majority of respondents (60%) have not 
previously talked about their experiences 
in “care”. Our collaboration with Dr. 
Toby Newton John on Chronic Pain 
was expanded and became a National 
study thanks to philanthropic funding 
fromMedtronic. In collaboration with our 
colleagues in South Australia and Victoria, 
a new website was created, Human+Kind, 
which targets people affected by chronic 
illness. It includes filmed interviews, 
literature reviews and TIPS sheets for 
clients, carers and professionals. 

With several new projects in the 
establishment phase for the next year, 
our research program will continue to 
inform improvement and contribute to 
best practice knowledge in our sector. 

Onwards Together, Saretta Fielding - 2015



OUR RESULTS

OUR SURVEY RESULTS

PRESENTING ISSUES

In 2014-15 Relationships Australia 
NSW continued to help clients 
build respectful and supportive 
relationships. 

Below is a snapshot of our clients 
and our work. 

W W W

39,468 CLIENT SESSIONS

12% 12% 
Children 

Aboriginal and 
 Torres Strait Islanders, 
   Australia’s First People

5% 5% 

14% 14% 

Culturally & 
Linguistically Diverse 

21,538 people
asked for help

48%
OUR CLIENTS

52%

Found our services
professional and would
recommend to others

Learned new 
relationship skills

Felt better able 
to cope with their 

situation

96% 

92% 

88% 

96% 

92% 

88% 

24% 
Relational

A break down of the presenting issues 
of people accessing our services:

19% 
Parenting

13% 
Conflict

13% Family 
functioning

5% Mental 
health issue

26% 
Other



Staff     Property

Depreciation    Brokerage

Admin, IT &    National Levy
Promotion    & affiliation

Other

Federal Govt. Grants   Education Revenue

State Govt. Grants   Fees

Other Income

EXPENDITURE

REVENUE

nsw.relationships.com.au |  1300 364 277

GOVERNANCE

RANSW is a company limited by guarantee, incorporated in 
Australia and governed by a Board of Directors. We are grateful 
to our Board of Directors for their guidance and support this 
year. Directors who served during the year include:

Chair: Chris Bertinshaw  
Vice Chair: Laura Raymer 
Kerrie Bigsworth 
Andrea Christie-David 
Louise Fitt 
John Longworth 

FINANCIAL RESULTS

In this financial year RANSW achieved a net surplus 
of $363,439. We received funding of $26.3m from 
various government sources including the Australian 
Department of Social Services; the Attorney-General’s 
Department; NSW Department for Family and 
Community Services; NSW Ministry of Health; and 
NSW Department of Juvenile Justice.

Additional details from the RANSW Financial Report are 
available from nsw.relationships.com.au/annualreport.

Peter Ricketts 
Steve Rust  
Margaret Scott 
Merilyn Sleigh 
Helen Wiseman 


