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Our values:
As an organisation Relationships Australia NSW is 
committed to:

•	 Respect and inclusiveness 
We work with compassion, showing regard for 
individuals’ rights and views, including those of 
children and young people. We embrace and 
value diversity of cultures, backgrounds and 
family structures.

•	 Pursuing excellence 
We value and pursue excellence in our professional 
practice, our relationships and how the 
organisation operates. 

•	 Valuing staff 
We strive to create a workplace that attracts 
highly skilled and motivated staff and nurtures 
their commitment, well-being and professional 
development.

•	 Integrity  
We value being trustworthy, transparent, socially 
responsible and accountable in our endeavours 
and relationships.

Our strategic goals for  
2012 — 2015:
•	 Adaptive and innovative services

•	 Meeting the greatest need

•	 Wider reach and influence

•	 A thriving workplace

•	 Stronger organisational capacity.
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A message from the CEO
The 2011–2012 financial year has been a time of challenge 
and change for Relationships Australia NSW. As the new 
CEO (commencing in June 2011) I’ve had the opportunity 
to support our dedicated team through the transition to 
new funding agreements, changes to the Family Law Act, 
an increased focus on supporting vulnerable communities 
and building our community development profile.

Our key achievements this year include:

•	 Establishing Aboriginal Child and Family Centres 
in Gunnedah and Nowra, funded by the NSW 
Department of Human Services;

•	 Extending our work with the Forgotten Australians 
Support Service with the Find and Connect program. 
Find and Connect support services, funded by 
FaHCSIA will help Forgotten Australians and Former 
Child Migrants to trace and access their records and 
reconnect with their families where possible;

•	 Co-ordinating an event with the Ethnic Communities’ 
Council of NSW and the City of Sydney Council at 
NSW Parliament House, focused on connecting 
generations in multi-cultural communities; and

•	 Launching the Community Builders programs in Ryde, 
Epping, Pittwater and Hornsby, funded by the NSW 
Department of Human Services.

Sincere thanks go to the RA NSW Board members and RA 
NSW staff for their dedication to our work and loyalty to 
our organisation.

Together with our project partners, staff and volunteers we 
are united in the shared vision of making a real difference 
in people’s lives.

Frank Francis 
Chief Executive Officer, Relationships Australia NSW

A message from the 
Board President
The past twelve months has been a time of growth for 
Relationships Australia NSW.

A key area of action has been the development of a new 
Strategic Plan for 2012 through to 2015. In developing 
the new Strategic Plan RA NSW staff, the Board and 
members; project partners and key funding bodies 
were invited to comment on our vision and purpose; 
organisational strengths; programs and target groups; 
partnerships; culture and areas where we could do better.

This robust process resulted in a comprehensive Strategic 
Plan for our organisation for 2012 – 2015.

In looking to the future, our challenge is to ensure we 
have the service delivery models in place to meet the 
needs of increasingly complex communities, rapidly 
evolving technology and new societal structures. 

In meeting these needs our organisation is building 
on existing strengths by working in partnership with 
Relationships Australia organisations nationally; 
expanding our work with the vulnerable and 
disadvantaged; and supporting people with the 
greatest need.

Our thanks go to the dedicated team of staff at 
Relationships Australia NSW who are committed to 
the work we do.

We look forward to working with you in the coming year.

John Longworth 
Board President, Relationships Australia NSW
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Our staff
The RA NSW Strategic Plan 2012–2015 states: 
“The commitment and skills of staff across Relationships 
Australia NSW are an acknowledged strength”.

As an organisation we have more than 400 employees 
providing services supporting individuals, families and 
communities across the Sydney metropolitan area and 
regional areas including the Illawarra, Nowra, Hunter 
Valley, Bathurst and Gunnedah.

Our highly qualified clinical employees provide a range 
of family and community support services including:

•	 Face to face, online and telephone counselling for 
individuals, couples and families

•	 Relationship and parenting skills education

•	 Children and adolescent services

•	 Telephone dispute resolution and mediation

•	 Services for separating families through Family 
Relationship Centres

•	 Collaborative Law teams for post-separation

•	 Family dispute resolution

•	 Children’s contact services for separated parents

•	 Family safety programs

•	 Specialist services for people who have been in out of 
home care 

•	 Humanitarian entrants program

•	 Community development activities to build 
social inclusion

•	 Aboriginal Counselling Service and partnership 
programs for Indigenous communities

•	 Employee Assistance Programs for companies

•	 Workplace mediation

•	 Training, seminars and supervision for family 
support professionals

•	 Accredited Professional Training courses.

Critical to the roles of our front-line clinical employees 
are the support team that include our administration and 
other specialist employees. Their role is to ensure that 
the administration, training and management processes 
efficiently support the needs of the people who use 
our services.

In supporting our employees, RA NSW provided a 
number of workplace programs focused on professional 
development, knowledge sharing and continuous 
improvement this year. These initiatives include:

•	 Employee Voice Survey — in 2011, 72% of employees 
completed the organisation-wide Voice Survey;

•	 Showcasing best practice and innovation — 
recognising and rewarding excellence in customer 
service; creativity and innovation;

•	 Well-Being Program — we encourage staff to share 
stories of how their teams contribute to the well-being 
of each other and build a positive team culture; and

•	 Weekly staff newsletter — The RAP (Relationships 
Australia Production) includes employee stories 
showcasing best practice, innovation and staff 
well-being.

As 2012/2013 approaches and our work extends to 
working with families in greatest need, our challenge 
is to build a workforce that is culturally diverse, with 
the necessary skills to relate to complex and distinct 
communities in our society.

As an organisation with a strong and committed 
workforce, we look forward to the challenges of the 
coming year.
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In 2011 – 2012 Relationships Australia NSW:

•	 Provided 56,672 sessions of service to 17,973 
people across NSW.

•	 Co-ordinated services from 38 centres and 
outreach locations, as well as on the telephone  
and online.

•	 Established three new service types including:

•	 Aboriginal Child and Family Centres in 
Gunnedah and Nowra

•	 Community Builders hubs and projects in 
Pittwater, Hornsby (in partnership with Mission 
Australia), Epping and Ryde (in partnership with 
Good Beginnings)

•	 The Find and Connect service at Wattle Place 
Harris Park.

•	 Provided information and expert opinion to media 
stories contributing to a national media profile and 
close to 1,500 media mentions for the year.

•	 Had over 63,000 unique visitors to our  
state website.

•	 Received evaluation feedback that shows that:

•	 89% of people were mostly or completely 
satisfied with the services they received

•	 84% found the knowledge and skills they 
learned useful or extremely useful

•	 68% reported that communication between 
parents about children’s needs had improved  
or greatly improved

•	 70% said their relationships with their children 
had improved or greatly improved

•	 81% felt better or much better able to deal 
with issues.

•	 Provided workplace support services through 
Employee Assistance Program contracts to  
31 organisations and corporations.

Collaborations and 
partnerships
As an organisation, Relationships Australia is interested in 
partnerships with all types of organisations — community 
groups, associations, government departments, 
corporations, clubs and businesses.

We believe that collaborative relationships with a 
wide range of organisations and services benefit our 
community through:

•	 Better access to services and resources

•	 Stronger links and coordinated pathways 
between services

•	 Enhanced responsiveness to community needs

•	 Shared knowledge and expertise leading to improved 
services and innovation; and

•	 Efficiency in the use of funding and service capacity. Scan this icon to link to the three minute 
DVD ‘The Story of the Nation’ hosted on 
our website.

What we’ve done and where we’ve been

Early in 2012, we produced a DVD about our 
organisation, explaining who we are, what we do, 
why and how we do it. The DVD will enable potential 
Relationships Australia partners to access a quick 
overview of what our organisation is about. We have a 
proud heritage of 64 years of service to the community, 
and it is on this foundation that we continue to evolve 
and adapt our services for contemporary times and into 
the future. 



6 A Year in Review

•	 The women interviewed stated that they felt safer and 
that the physical violence had reduced or ceased.

•	 Participant accounts indicated that the women 
gained support and information from domestic 
violence groups that enabled a re-evaluation of 
their intimate relationships. 

The research results will be used to inform ongoing 
development of the Taking Responsibility program as 
well as the Family Safety program as a whole.

Australian Institute for 
Relationship Studies
The Australian Institute for Relationship Studies 
(AIRS) is the education, training and supervision arm 
of Relationships Australia NSW. The Institute offers 
accredited courses, professional development seminars, 
supervision and tailored training for family support 
professionals and organisations.

This year, 33 Aboriginal students graduated with a 
Diploma of Counselling and Groupwork from AIRS. More 
than 56 Aboriginal students from across NSW and the 
ACT have now graduated from AIRS since 2010.

Research Activities
This year AIRS was actively involved in a range of 
research and evaluation projects. As well as consolidating 
the quality of RA NSW clinical and community practice, 
these projects led to 16 conference presentations, two 
journal articles and a chapter in a book for professionals 
in the family therapy field.

One of the most significant research projects this 
year was the second Taking Responsibility Evaluation 
(2010–2012). Taking Responsibility is a program offered 
to men who use violence in their intimate partner 
relationships. The group forms part of our broader Family 
Safety program, which focuses on the whole family 
and includes programs for men, women and children 
affected by family violence.

As part of the research, the male clients’ levels 
of psychological distress, self-esteem, mastery 
(self-efficacy), and gender equity beliefs at pre- and 
post-group intervals were assessed. In-depth interviews 
were also conducted with 20 men and 20 women, 
on completion of program. 

The most important findings from this research 
project include:

•	 Male respondents’ levels of distress at program intake 
were significantly higher than the national average, 
and at program completion were significantly lower 
than at intake.

•	 Male respondents’ self-esteem and mastery at intake 
were significantly lower than comparable populations, 
and at completion, were significantly higher.

•	 Beliefs about gender equity did not alter significantly 
between program intake and completion.

Fast facts about AIRS 
In 2011/ 2012 AIRS:

•	 Delivered 256 days of nationally recognised 
training across both the VET and Higher 
Education sectors.

•	 Produced 71 graduates including counsellors, 
family and couple therapists and family dispute 
resolution practitioners (including Canberra, 
Bathurst and Wagga Wagga students).

•	 Provided 34 days of customised training to a 
range of family support, government, police, 
schools and other organisations.

•	 Achieved re-registration as a Higher 
Education Institute.
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Relationships Australia 
NSW Library
The Relationships Australia NSW Library and Information 
Service is a unique service that provides a range of 
research and information services to more than 500 
members. The library collection dates back to the 1960s, 
and professional library staff have been employed since 
the 1980s.

Library staff have assisted Relationships Australia staff, 
students and other members with:

•	 Information for difficult family and relationship cases 

•	 Readings for AIRS courses 

•	 Research for tender writing 

•	 Research for conference presentations 

•	 Literature searches to support literature reviews 

•	 Literature searches to support Masters and Ph.D. 
theses and journal articles 

•	 Alerting managers about best practice and new 
developments in our areas of service delivery

•	 Current issues awareness service.

As more libraries offer online and e-services, the 
Relationships Australia NSW Library is also embracing 
digital innovation. The collection now includes full text 
databases, e-books, MP3s of conference presentations 
and videos; and several computer tablets are available 
for loan.

In 2012, the library launched the E-reader initiative, 
which provided customised computer tablets to 
RA NSW staff and students. The tablet comes 
pre-programmed with a collection of books and new 
e-books or audio-books can be rented or purchased 
wirelessly through the device.

As part of its service the Library also co-ordinates the 
Relationships Australia NSW bookshop, which provides 
a collection of reviewed, reputable family, relationship 
and community support resources. The Relationships 
Australia NSW bookshop is the Australian distributor for 
the Gottman Institute in Seattle, one of the most widely 
recognised marriage resources world-wide. 

Scan this icon to go to our facebook page and 

  Like us on facebook

Fast facts about the Library
•	 Library loans  502

•	 Articles supplied  333

•	 Research hours  100 hours

•	 Bookshop sales  $20,000
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Other innovations within our long-standing 
programs include:

•	 Closer collaboration with the legal sector – including 
the Collaborative Practice Program; legally assisted 
mediation within our Family Relationship Centres; 
an Information and Referral Officer position located 
within the Sydney Family Court; and child inclusive 
practice where the voice of children stays central to 
our work with parents.

•	 Cross program integration within a holistic Family 
Safety framework.

•	 Tailored models for culturally and linguistically diverse 
people, particularly within the Strength to Strength 
program for Humanitarian Entrants.

•	 New programs for families experiencing mental 
illness, including Partners in Depression and groups 
for children and carers.

•	 A review and increased promotion of the Prepare and 
Building a Lasting Relationship program for couples 
entering committed relationships.

•	 Adaption of the Taking Responsibility Program for 
Aboriginal men.

•	 Enhancements and closer liaison within our post 
separation programs including the development of 
the My Changing Family and Me course which is now 
being run as part of the Parenting Order Program and 
within Family Relationship Centres. 

•	 The Recognise, Respond, Refer program funded by 
the Office for Women was rolled out in seven areas. 
The program provides training for other services 
working with children and families by building capacity 
to assess and respond to family safety issues.

Future innovation will focus on our commitment to 
building support for families who are in greatest need, 
facing complex issues, or with limited access to resources 
and services.

Innovation in foundation 
programs
The suite of services provided by RA NSW has diversified 
over recent years to include new types of programs and 
models. At the same time, our long-standing programs 
have also evolved and adapted to the needs of the 
people we serve and the changes in the modern world.

We are well aware of the opportunities and benefits 
offered by technology and we have progressed digitally 
enabled service in a number of ways including:

•	 Relationship Help Online — the RA NSW e-counselling 
site received a fresh new look and enhanced systems 
after eight years of operation this year;

•	 Facebook pages were established for the three 
Community Hubs in Pittwater, Epping and Ryde; and

•	 Kids in Focus has been re-created as an online group 
program for separated parents to keep the interests 
and needs of their children in focus as they plan 
parenting arrangements. 
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Building vibrant 
communities
New programs focused on building vibrant, inclusive 
communities in the Pittwater, Epping, Ryde and Hornsby 
areas opened as part of the NSW Community Builders 
funding program this year. The Ryde Community Hub 
is managed in partnership with Good Beginnings, and 
the Hornsby Hub is managed by Mission Australia in 
association with RA NSW. 

The Community Builders Hubs work with individuals, 
service providers and community groups to provide 
a locally based, single point of entry to services and 
information. They are particularly focused on supporting 
vulnerable, disadvantaged and isolated people at risk of 
social exclusion. 

The Hubs provide information and services focused on:

•	 Parenting, relationships or family safety

•	 Issues relevant to youth, seniors or people with a disability

•	 Social support for parents of adolescents

•	 Sustainability projects

•	 Crisis assistance e.g. legal or housing

•	 Mental wellbeing, drug or alcohol issues

•	 Cultural events and celebrations.

The Hubs can also provide a location for community 
based, non-profit services. Recent groups initiated by the 
community include: 

•	 English conversation classes

•	 Healthy living seminars

•	 Yoga classes 

•	 Chai Time social group — tea and conversation

•	 Culturally and Linguistically Diverse parenting groups

•	 Volunteer training

•	 Community gardens.

The Community Builders Program is funded by the NSW 
Department of Community Services. 

Pacific Families and  
Communities Together
The Pacific Families and Communities Together 
Project was established to assist at-risk Pacific young 
people and their families in Western Sydney to build 
stronger relationships with each other and within 
their communities.

The project is funded by the Federal Government 
Attorney-General’s Department under the Proceeds 
of Crime Act for a period of 18 months, and includes a 
number of early intervention activities and programs:

•	 Community events

•	 Parenting and family workshops

•	 Legal workshops

•	 Schools programs

•	 A mentoring program; and

•	 Casework.

The Schools program has been particularly successful, 
with many of the young people who participated 
reporting a greater understanding of their own culture 
and how it relates to living in Australia; improved 
relationships with their peers and family members; 
and a willingness to engage more in their education 
and schooling.

The parents involved reported they had learnt new skills 
about communicating effectively with young people and 
how to support them to balance a western culture with 
traditional ways.

Our project partners have been enthusiastic about the 
outcomes, with school principals, police and Juvenile 
Justice teams supporting continued early intervention 
programs for the Pacific community.

Scan this icon to go to facebook and search for 

'Epping Community Hub', 'Ryde Community Hub' 

or 'Pittwater Community Builders' to    Like us
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Fast facts 
RA NSW provided 6,804 sessions directly to 
children and young people in 2011-12.

In the community
Strong community connections are one of the 
key indicators of the health and well-being of 
individuals, couples and especially children. This year, 
Relationships Australia NSW focused on community 
development action with the goal of strengthening 
communities, building social cohesion and promoting 
healthy relationships.

This year Relationships Australia NSW supported 
events including:

Family Matters for Multicultural Communities: This program 
provided a time for parents from various cultures to 
come together and explore the issues and challenges of 
parenting. As a group, the parents discussed common 
problems and potential solutions.

Aboriginal Men’s Gatherings in the Hunter region: 
Our staff in the Hunter supported men in the region to 
come together, to share time and space, and to explore 
topics important in their lives.

Respectful Relationships at Kurri Kurri: Relationships 
Australia NSW sponsored an Aboriginal Art Workshop 
at Kurri Kurri High School with the theme ‘respectful 
relationships’. While artists engaged students in the 
art workshop, Relationships Australia staff facilitated a 
discussion about respectful relationships with yourself 
and others.

NAIDOC week: NAIDOC week events were co-ordinated 
in the Hunter region, Sydney city, Gunnedah, Penrith 
and Mt Druitt to celebrate the history, culture 
and achievements of Aboriginal and Torres Strait 
Islander peoples.

Growing The Family Tree: This event, held at NSW 
Parliament House focused on the intergenerational 
issues that arise among migrant families after they  
settle in Australia. The event was hosted by Relationships 
Australia NSW, the Ethnic Communities’ Council of NSW 
and the City of Sydney Council. 



11RA NSW Annual Report 2011–2012

Wattle Place — NSW 
Support Service for 
Forgotten Australians
The NSW Support Service for Forgotten Australians 
moved into its new home at Harris Park in April 2011 
and immediately set about establishing an innovative 
and supportive service for people who grew up in 
orphanages, children’s homes, institutions and foster 
care in NSW. The service provides counselling; support 
to access care records and family tracing; and assistance 
with medical, dental and other needs.

In addition, the service has a successful group program, 
with monthly events and activities for clients. The events 
have included a games day, picnics, writing workshop 
and Christmas card making. Two three-day retreats have 
also provided clients with the opportunity to unwind, 
provide peer support to each other, and learn new skills 
to help deal with experiences from their time in care or 
current circumstances.

In May 2012, RA NSW was awarded the tender for the 
new Find & Connect Service for Forgotten Australians 
and Former Child Migrants, which now forms part of a 
suite of services under the Wattle Place umbrella. This 
expansion has resulted in the establishment of additional 
premises and an outreach office at Hurstville. 

Aboriginal Child and Family 
Centres — challenges 
and successes 
In July 2011, RA NSW established Aboriginal Child and 
Family Centres (ACFCs) in Gunnedah and the Shoalhaven 
region. These Centres are a NSW Government initiative 
developed under the National Partnership Agreement 
on Indigenous Early Childhood Development. 

Their purpose is to provide early learning support and 
childcare; integrated services covering all aspects of a 
child’s health and wellbeing; and support for Aboriginal 
parents, carers and families.

The centre in Gunnedah is known as the Winanga-Li 
Aboriginal Child and Family Centre and in East Nowra 
as the Cullunghutti Aboriginal Child and Family Centre. 
Both Centres reflect the different community and service 
needs of their area.

In Gunnedah parenting groups, a supported playgroup 
and a range of community connection and engagement 
activities, have been complemented by weekly 
sessions with a speech pathologist and a counsellor. 
We are building strong partnerships with our partner 
organisation, Uniting Care Children’s Services, who 
are providing the early learning and childcare, and 
developing joint programs and activities with other 
Aboriginal organisations and allied health services in 
the area. Winanga-Li is likely to move into a purpose 
built and community designed centre in Gunnedah 
early in 2013.

In the Shoalhaven region, activities have included a 
supported playgroup, parenting and carer groups for 
children, and various nutritional programs. The emphasis 
in this location is to work in partnership with existing 
Aboriginal and non-Aboriginal organisations to enhance 
and support service delivery, increased coordination 
between services, and improved access to Aboriginal 
families and communities. 

A particular challenge is to provide effective transport 
options to the Centre given the number of Aboriginal 
families and communities located across such a large 
region. RA NSW is supporting a local initiative piloting 
the coordinated use of an online register of leased and 
owned mini buses. 

Both ACFCs are consulting with their communities about 
the governance and management structures that will 
best support the vision of each Centre. The transition 
to an Aboriginal auspice arrangement with strong 
community ownership is expected by mid 2014.
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Supporting the 
next generation
Building healthy relationships and resilience in families 
underpins all of the work of Relationships Australia NSW. 
Whatever the family configuration, providing children 
and young people with safe, nurturing environments 
that encourage their development and help them learn 
life and relationship skills, stands them in good stead for 
their well-being into adulthood.

Supporting the next generation means connecting with 
children and young people in the myriad of contexts in 
their lives. When working with family groups we need to 
ensure that the voices and needs of children and young 
people are both heard and considered.

This year Relationships Australia NSW has supported 
children, young people and families in the following ways:

•	 Whole of family therapy — which elicits the 
perspective and needs of all family members when 
working on difficulties;

•	 Counselling — for adolescents and young adults and 
their families;

•	 Children’s groups — including Home to Home, for 
children whose parents have separated and Kids 
Space, for families who have experienced  
domestic violence;

•	 Children’s Contact Centres — providing supervised 
contact between separated parents and their children 
where high conflict is present;

•	 Child consultation and feedback to parents — included 
where appropriate within the family dispute resolution 
process for separated parents;

•	 Consulting with teachers and school counsellors — to 
support children and young people at school;

•	 Workshops for children and young people on healthy 
relationships and self respect at school, TAFE, within 
sporting, religious and cultural groups and in refuges;

•	 Family Fun Days, and other events and activities in the 
community to promote the nurturing of our children 
and include marginalised groups in the community;

•	 Provision of supervision and training to workers in 
the sector on attachment and the developmental 
needs of children, holistic family work and child 
inclusive practice;

•	 Community education activities that create an 
understanding of the vulnerabilities and needs of 
children at transition points in their lives, as well as 
the support opportunities that strengthen protective 
factors for children experiencing life events.

Supporting upcoming generations is a shared 
responsibility, and engaging the sector and the 
community in collaborative efforts underpins our 
approach. Through our joint work, we aim to support 
children and young people (as well as their families and 
carers) to develop emotional and relational literacy and 
empower them to make informed and positive choices 
for their future well-being. 
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The strategies that the Company pursued over 2009–12 
to achieve that vision and purpose relate to:

•	 Delivering great services to enhance the wellbeing of 
people of all ages in our families and communities;

•	 Growing and sharing our knowledge to improve 
services and influence the community and 
social policy;

•	 Building a dynamic workplace culture and effective 
systems to support our people in their work; and

•	 Creating a thriving organisation to ensure our 
future sustainability.

During 2012, the Board and Management undertook a 
robust and extensive process to review and update the 
Company’s Strategic Objectives. The resulting Strategic 
Plan 2012–15 updated the Company’s vision, purpose, 
focus, values and strategic goals. The Strategic Plan 
2012–15 was approved by the Board in July 2012.

4. Operating and Financial Review
The surplus of the Company for the financial year 
was $1,227,819 (2011: deficit $584,815).The Company 
achieved a strong result for 2011-12. This largely 
reflects the success in winning new business and the 
sound management of the Company’s expense base. 
The deficit experienced during 2010-11 was due to some 
significant one-off costs, which negatively impacted the 
financial result for that year.

5. Principle Activities
During 2011–12, and in accordance with our vision and 
purpose, services relating to more than 40 different 
programs were undertaken across New South Wales. 
These services include those relating to couple and 
family counselling, mediation and therapy services 
to adolescents and parents, professional training, 
relationship education programs and teaching parenting 
skills and helping disadvantaged families. Over 55,000 
sessions and events were provided by our dedicated staff 
of 407 employees to approximately 24,000 clients.

We received funding in excess of $22m from 
various government sources including the 
Australian Government Department of Families, 
Housing, Community Services and Indigenous 
Affairs; Attorney-General’s Department; NSW 
Department of Human Services, Community 
Services; NSW Department of Health; and NSW 
Department of Human Services, Juvenile Justice.

Financial results

Directors’ Report
The Directors presented this report to the members of 
Relationships Australia NSW (the Company) for the year 
ended 30 June 2012.

1. Directors
The names of the Directors in office at any time during 
the year and to the date of this report are detailed 
below. Directors have been in office since the start of the 
financial year to the date of this report unless otherwise 
stated. (Fig 1. Directors Pg 15)

2. Membership
The Company is a company limited by guarantee and 
without share capital. The number of members as at 
30 June 2012 and the comparison with last year is 
as follows: 

2012 Number 2011 Number

Life members 14 14

Ordinary members 9 11

Total members 23 25

3. Strategic Objectives 
Relationships Australia NSW is a community-based 
organisation dedicated to enhancing wellbeing through 
better relationships. In carrying out this guiding objective 
it provides a range of services.

In our Strategic Plan 2009-12, we articulated the 
Company’s vision as being “an inclusive, harmonious 
society which promotes and supports respectful and 
resilient relationships, families and communities”. 
The company’s purpose is to contribute to this vision by:

•	 Promoting the wellbeing of people of all ages, and 
empowering them to make positive choices in 
their lives;

•	 Helping people to establish and strengthen 
relationships: manage change and address 
conflict safely;

•	 Helping families of all types to raise children;

•	 Strengthening people’s connections to their 
communities; and

•	 Influencing community attitudes.
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During 2011–12, the Company was successful in 
winning significant new tenders for the management 
of Integrated Aboriginal Child and Family Centres in 
Gunnedah and the Shoalhaven, funded by the NSW 
Department of Human Services, Community Services. 

Extending upon our existing work in the Forgotten 
Australians Support Services program we won a new 
tender for the Find and Connect program, funded by 
the Australian Government Department of Families, 
Housing, Community Services and Indigenous Affairs.

The Australian Institute for Relationship Studies (AIRS) 
strengthened its suite of training with the addition of 
customised training in Family Dispute Resolution. Forty 
students graduated through AIRS in 2011–12. 

6. Performance Measurement
Relationships Australia NSW continues to demonstrate 
full compliance with the accreditation standards 
for the Commonwealth Family Support Program. 
Industry accreditation standards, which cover a range 
of governance factors, including clinical governance, 
are also used to assess and ensure the quality of service 
provision and to monitor performance regarding  
HR/employment issues.

The Board and Management monitor compliance with 
accreditation requirements, financial performance 
and service activity levels ensuring that the level 
of contracted service delivery is achieved within 
budget and in accordance with service contracts 
and legal requirements. 

Client feedback (on process and outcomes of services) 
and program evaluation data are used to inform the 
management of teams and individual staff. A range of 
effectiveness and efficiency key performance indicators 
relevant to each program are also monitored. This 
information, in addition to special research projects, 
informs the review and improvement of service design.

7. Liability of Members on Winding-up
Every member of the Company undertakes to contribute 
to the assets of the Company in the event of its being 
wound up during the time he or she is a member or 
within a year thereafter. This liability extends to the 
payment of debts and liabilities contracted before 
ceasing to be a member. Such liability is limited to $20. 
As at 30 June 2012 there were 23 members (2011: 25).

8. Dividends
The Company is a non-profit making organisation and is 
prevented by its Constitution from paying dividends.

9. Likely Developments
The Directors do not believe it likely that there will be 
any material changes in the operations of the Company 
for the next 12 months.

10. Directors' Benefits
Since the end of the previous financial year no Director 
of the Company has received or become entitled to 
receive any benefit.

11. Auditor’s Independence
The auditor’s declaration of independence obtained from 
KPMG forms part of the Directors’ Report for the year 
ended 30 June 2012.

Signed in accordance with a resolution of the Directors:

On behalf of the Directors: 

Sydney 
18 October 2012

The financial information presented is an extract, and is derived 
from the full financial report for the year ended 30 June 2012. 
The financial information cannot be expected to provide a full 
understanding of the financial performance, financial position and 
financing and investing activities of Relationships Australia (NSW). 
The full financial and independent audit report can be obtained by 
contacting the Chief Financial Officer on 02 9425 4955.
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Fig 1. Directors

Name Date Appointed Date of Cessation A  B
John Longworth (President) 29/3/2007 - 12 12

Louise Fitt (Vice President) 01/02/2007 - 12 12

Margaret Scott (Vice President) 28/02/2008 - 12 9

Laura Raymer (Member) 30/04/2009 - 12 12

Kerrie Bigsworth (Member) 15/04/2010 - 12 9

Ann Porcino (Member) 15/04/2010 - 12 10

Helen Wiseman (Member) 01/05/2011 - 12 10

Mark Tennant (Member) 29/06/2011 23/10/2011 4 3

A: Number of meetings held during which time the director held office during the year 
B: Number of meetings attended

Statement of Comprehensive Income Year ended 30 June 2012
2012 $ 2011 $

Revenue and other income 25,572,337 23,830,353

Expenditure

Personnel expenses (19,727,539) (20,124,255)

Rental and other property related costs (2,498,991) (2,336,320)

Depreciation and amortisation (618,986) (574,015)

Telecommunications & postage (468,296) (462,523)

Advertising & promotions (128,789) (267,122)

National levy and affiliation costs (194,254) (177,513)

Other expenses (1,366,354) (1,185,636)

(25,003,209) (25,127,384)

Net financing income 658,691 712,216

Net (Deficit)/Surplus for the year 1,227,819 (584,815)

Other comprehensive income - -

Total comprehensive (loss)/surplus for the year 1,227,819 (584,815)
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Statement of Financial Position Year ended 30 June 2012
2012 $ 2011 $

Assets

Current Assets   

Cash and cash equivalents 14,600,866 7,908,921

Inventories 24,522 22,176

Trade and other receivables 98,340 288,723

Other current assets 338,489 372,458

15,062,217 8,592,278

Non-Current Assets

Property, plant and equipment 3,177,034 3,410,951

Intangibles 316,713 339,440

3,493,747 3,750,391

Total Assets 18,555,964 12,342,669

Liabilities

Current Liabilities

Trade and other payables 7,529,690 2,346,015

Employee benefits 3,270,237 3,602,724

10,799,927 5,948,739

Non-Current Liabilities

Trade and other payables 279,316 279,316

Employee benefits 392,488 320,610

Provisions 347,656 285,246

1,019,460 885,172

Total Liabilities 11,819,387 6,833,911

Net Assets 6,736,577 5,508,758

Funds

Reserves 2,176,321 1,651,321

Retained surplus 4,560,256 3,857,437

Total Funds 6,736,577 5,508,758

Statement Of Changes In Funds Year ended 30 June 2012

Retained  
Surplus $

Asset  
Revaluation Reserve 

$

Asset Realisation 
Reserve $

FRSP Fee  
Reserve $ Total $

Balance at 30 June 2010 4,167,252 1,476,321 150,000 300,000 6,093,573 

Total comprehensive income for the year

Surplus for the year (584,815) - - - (584,815)

Other comprehensive income - - - - - 

Total other comprehensive income (584,815) - - - (584,815)

Transactions with owners, recorded directly in equity

Transfer to reserves 275,000 - - (275,000)  - 

Total transactions with owners 275,000 - - (275,000)  - 

Balance at 30 June 2011 3,857,437 1,476,321 150,000 25,000 5,508,758 

Total comprehensive income for the year

(Deficit)/Surplus for the year 1,227,819 - - - 1,227,819 

Other comprehensive income - - - - - 

Total other comprehensive (loss)/surplus 1,227,819 - - -  1,227,819 

Transactions with owners, recorded directly in equity

Transfer from reserves (525,000) - - 525,000 - 

Total transactions with owners (525,000) - - 525,000 - 

Balance at 30 June 2012 4,560,256 1,476,321 150,000 550,000 6,736,577 



17RA NSW Annual Report 2011–2012

Statement Of Cash Flows  Year ended 30 June 2012
2012 $ 2011 $

Cash flows from operating activities

Cash receipts from grants 29,992,577 22,413,446 

Cash receipts from fees, donations and other income 2,855,600 3,285,377 

Cash paid to suppliers and employees (26,452,581) (25,528,979)

Interest received 658,691  712,216 

Net cash from operating activities 7,054,287 882,060 

Cash flows from investing activities

Payments for property, plant and equipment (289,545) (240,056)

Payments for intangible assets (72,797) (288,360)

Net cash (used in)/from investing activities (362,342) (528,416)

Net cash from financing activities - - 

Net increase in cash held 6,691,945 353,644 

Cash and cash equivalents at beginning of financial period 7,908,921 7,555,277 

Cash and cash equivalents at end of financial period 14,600,866 7,908,921 
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